PRIVACY POLICY

ASHRENIN PROPERTY PTY LTD | 71 GEORGE STREET MARULAN NSW 2579

Ashrenin Property respects your privacy and is committed to protecting your personal information.
This policy explains how we collect, use, disclose, and safeguard your personal information in line
with the Privacy Act 1988 (Cth) and the Australian Privacy Principles (APPs).

1. What personal information we collect
We may collect personal information including (but not limited to):
a. Your name, address, email, and phone number
b. Proof of identity (e.g., driver’s licence, passport)
c. Employment and financial information (for tenancy or purchase applications)
d. Property ownership and tenancy details
e. Records of communication with us (emails, phone calls, welbsite forms)

2. How we collect your information
We collect personal information when you:
. Enquire about a property
. Apply to rent, buy, or sell a property
. Register for property alerts, newsletters, or events
. Communicate with us via phone, email, or our website
. Provide information to us through third parties (such as tenancy databases,
conveyancers, or marketing platforms)
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3. Why we collect your information
We collect, hold, and use your information for purposes including:

a. Facilitating property sales, purchases, rentals, and management
b. Verifying your identity
c. Processing tenancy and application checks
d. Communicating with you about properties, services, and offers
e. Meeting legal and regulatory obligations
f. Improving our services and welbsite

4. Disclosure of your information
We may disclose your personal information to:
. Property owners, landlords, tenants, and prospective buyers
. Tradespeople, contractors, and service providers
. Financial institutions, conveyancers, and legal advisers
. Government agencies, regulators, and law enforcement (where required by law)
. Third-party service providers such as marketing platforms, database managers,
and IT support
We will not sell or trade your personal information.
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5. Security of your information
We take reasonable steps to protect your personal information from misuse, loss, unauthorised
access, or disclosure. This includes secure storage systems, password protection, and
restricted staff access.

6. Access and correction
You have the right to access the personal information we hold about you and to request
corrections if it is inaccurate orincomplete. Please contact us using the details below.

7. Website and cookies
Our website may use cookies and analytics tools to improve user experience and measure
site performance. You can disable cookies in your browser settings, but some features may
not function properly.

8. How to contact us
If you have any questions or concerns about this policy, or if you wish to access or correct
your information, please contact:
Ashrenin Property
71 George Street Marulan NSW 2579
M: 0416 032 086
E: ashreninproperty@gmail.com

9. Updates to this policy
We may update this Privacy Policy from time to time. The most recent version will always be
available on our website.
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